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INTRODUCTION

Welcome to the Dental Assisting Program at the College of Southern Idaho!   

This handbook has been prepared to serve as a guide and assist you in a smooth transition as you start your dental assisting career. This is the first of many reading assignments you will be given in next 11 months, so let’s get started.

All students accepted into the Dental Assisting program are expected to familiarize themselves with the information contained in this handbook at the beginning of the program.  You will be given an acknowledgement form which must be signed and returned to the program manager after reading this information.  It is important to keep this handbook available for reference throughout the educational program. It is designed to supplement the CSI College Catalog and the CSI General Student Handbook by responding to policies which are specific to the Dental Assisting program. Refer to all three publications, as needed, to help clarify school and program policies and procedures.

The dental assisting faculty, in cooperation with administrative personnel, reserves the right to revise policy guidelines as needed if a change is felt necessary for improvement of the program. The students will be notified of 

any change at the time it takes place.

The educational program takes place in the classroom and skills lab, as well as in supervised dental offices and other community resources. In addition to acquiring knowledge and developing the skills necessary to perform a variety of duties, becoming a dental assistant is about becoming a professional.  Professionalism is what distinguishes people who “have a job” from those who “pursue a career.”  

As a student in the Dental Assisting Program it is your responsibility for ensuring success in the program. The instructing staff is not responsible for making students learn. As students, you are not passive in the educational process but instead interactive participants. Competency-based instruction supports this process. You should be self-motivated, responsible and proactive in learning while in the program and during your career.
The Program Manager is here to assist, support, guide and encourage, as well as teach you as you strive to meet the standards of the Dental Assisting program.  If you need additional help in meeting the challenges of the program, don’t hesitate to make an appointment with the Program Manager.

College of Southern Idaho Mission Statement

The College of Southern Idaho, a comprehensive community college, provides educational, social, and cultural opportunities for a diverse population of South Central Idaho.  In this rapidly changing world, CSI encourages our students to lead enriched, productive and responsible lives.
Dental Assisting Program Mission Statement

The Dental Assisting Program of the College of Southern Idaho provides a comprehensive dental assisting education, enhanced by the expanded function skills recognized by the State of Idaho, to a diverse student population, promoting quality of life and dental care for themselves, patients, and the community.

Dental Assisting Program Goals

· To provide a pleasant learning experience that will assist the students to effectively work in all phases of dentistry as outlined by the Idaho State Dental Practice Act.

· To promote dental health care and meet the job-market requirements of the community.

· To prepare the students with the knowledge and skills necessary to complete the Dental Assisting National Board exam and acquire the status of Certified Dental Assistant (CDA).

· To provide additional counseling and coursework for those students who wish to continue their education.
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LEDGE

| solemnly pledge that,

in the practice of my profession, | will always be
loyal to the welfare of the patients who come

under my care, and to the interest of the
practitioner whom | serve.

| will be just and generous to the members of
my profession, aiding them and lending them
encouragement to be loyal, to be just, and to
be studious.

| hereby pledge to devote my best energies to
the service of humanity in that relationship of
Life to which | consecrated myself when |
elected to become a Dental Assistant.

Dr. C. N. Johnson
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To be loyal to my employer, my calling and myself.
To develop initiative — having the courage to assume responsibility and
the imagination to create ideas and develop them.

To be prepared to visualize, take advantage of, and fulfill the
opportunities of my calling.

To be a co-worker — creating a spirit of cooperation and friendliness
rather than one of fault-finding and criticism.

To be enthusiastic — for therein lies the easiest way to accomplishment.
To be generous, not alone of my name but of my praise and my time.
To be tolerant with my associates, for at times | too make mistakes.

To be friendly, realizing that friendship bestows and receives happiness.
To be respectful of the other person’s viewpoint and condition.

To be systematic, believing that system makes for efficiency.

To know the value of time for both my employer and myself.

To safeguard my health, for good health is necessary for the
achievement of a successful career.

To be tactful — always doing the right thing at the right time.

To be courteous — for this is the badge of good breeding.

To walk on the sunny side of the street, seeing the beautiful things in
life rather than fearing the shadows.
To keep smiling always.

Juliette A. Southard

ADN
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General Information

Students in the Dental Assisting Program are regular college students who have chosen to be in school and to learn Dental Assisting.  They share in the total educational, social and cultural opportunities of the college.

The Associated Students of the College of Southern Idaho (ASCSI) are the official disciplinary measures that pertain to all College of Southern Idaho students.

The Dental Assisting student is subject to all college standards of conduct, ethics, and disciplinary measures that pertain to all College of Southern Idaho students.

Because the Dental Assisting student is about to enter a career that requires special conduct and behavior while in the performance of specified duties, the student is also to adhere to the ethics and conduct listed under the regulations and policies  of the handbook and each Health Care Facility while in that facility for experience.

The CSI Student Handbook

The CSI student handbook is prepared annually by the Student Services Division to provide new and continuing students with information about various support services, activities and policies that affect and enhance the college experience.  The Student Handbook includes a campus directory, listings of campus and community resources, information about Student Association clubs, events and policies, as well as student right and responsibilities.  Handbooks can be obtained by contacting the Student Information Office.

The Dental Assisting Program Handbook

The Dental Assisting Program Handbook is prepared as an informational aid and learning tool for students, faculty and administration, visiting practitioners, and participating dental office staff.  This handbook contains general college information, departmental and classroom policies, as well as clinical and laboratory procedures and policies.  Please keep this information readily available  at all times.

Administration, Faculty, and Staff

The following people are available in the Health Science and Human Services (HSHS) Building to assist you.

Dr. Mark Sugden – Dean of Health Science and Human Service 


Room 106 – 732-6849
Vicki Stearns – Administrative Assistant 


Room 113 – 732-6700

Rea Jean Larson – Secretary 


Room 113 – 732-6701

Part-time Secretaries 


Room 113 - 732-6702

Dustin Robinson - HSHS Advisor


Room 110 – 732-6730

Tonja Bowcut – Program Manager 


Room 125 –  732-6708  

Campus Telephone Numbers

The main college number is (208) 733-9554.

The toll free number is 1-800-680-0274.   

The office fax for the HSHS Building is (208) 736-4743.  

The Health Sciences and Human Services extension is 6700.  

Individual instructors can be reached through college extensions that may be obtained from the Student Handbook or the switchboard.

If a student is in the Burley area, the main college campus switchboard number is 732-6460.  The Burley office number is 678-1400.

The Hailey office number is 788-2033, or 732-6462.

The Northside (Gooding) office number is 934-8678, or 732-6461
Student Records

A file is maintained for each student in the program in the Program Manager’s office. The file includes admission data, course evaluation and other information regarding progress in the program. All files are kept confidential and are the property of the college.  Arrangements to view your individual file must be made with the Program Manager. Files will be kept for no more than two years following completion of the program.
Health Services

Student Health Center
Contact Information:
Student Health Center
Location: Student Health Center, North of the Washington Street entrance
Phone: 208-732-6675 or 800-680-0274, ext. 6675
Fax: (208) 732-6674
E-mail: bgriffith@csi.edu


	Personnel:
	Ellouise Gebauer-Atkins, Nurse Practitioner
Brooke Griffith, Medical Assistant


	 
	 

	Hours:
	9:00am to 4:00pm Monday-Friday with appointments from 9:30am to 2:45pm (we are closed from 12:30pm to 1:00pm) during the Fall & Spring Semesters

11:00am to 3:00pm Monday-Friday with appointments from 11:00am to 2:00pm during the Summer semester

* Student Health is closed during holidays and semester breaks.  


Student Health Services provides care for acute (e.g. colds) and chronic (e.g. diabetes) conditions, and some emergencies.  This is done in a friendly manner through comprehensive history taking, physical examination, diagnostic studies (e.g. routine lab tests, x-rays) and prescribing medications and/or therapy.  X-rays are performed off campus and are charged for by that institution.  Most lab work is performed at a lab off campus and is charged for by that lab.  Several tests such as strep screens, mono tests, pregnancy tests, urinalysis, wet preps, hematocrits, and blood sugars are done on site and charged for by Student Health for a minimal charge.  Testing and treatment for sexually transmitted diseases are done and kept extremely confidential.  Annual female exams (PAP smears) are performed and birth control is prescribed as needed.  Depo Provera injections and 2 oral contraceptives are available thru Student Health at our cost.  Students are also evaluated and treated for depression and anxiety.  Students may be referred from off campus counselors and also may be referred from Student Health to an offsite counselor.  We also perform required physicals for CSI programs.  (There is a charge for these.)  Most of these physicals are done during the summer semester.  All illnesses will be evaluated but if needed will be referred to a local doctor.  There is no charge for an office visit on site but if a student is referred then they will be charged by that physician.  Immunizations are offered and encouraged.  (There also is a charge for these.)  There are prescription assistance programs available for those students that qualify financially.  Appointments are recommended as students will be seen in the order of 1) emergencies 2) appointments and 3) walk-ins as our schedule allows.
CSI Student Health Services offers medical care to any part time or full time student paying for CSI credits.  We promote the well being of CSI students both physically and mentally and encourage positive lifestyle choices.  Your health is important.

Student Health Services is staffed by a Nurse Practitioner and a Medical Assistant.  Our hours during the fall and spring semesters are Monday thru Thursday 9:00am to 4:00pm and Friday 9:00am to 3:30pm with appointments from 9:30am to 2:45pm (we are closed from 12:30pm to 1:00pm).  Our hours during the summer semester are from 11:00am to 3:00pm with appointments from 11:00am to 2:00pm.  Student Health is closed during holidays and semester breaks.


Health Insurance

The college does not provide health insurance for students.  However, the college does have a limited premises accident policy.  All accidents should be reported to security.

All Dental Assisting students must have proof of current health insurance and will be required to sign a Health Insurance Form at the beginning of each semester.  If coverage lapses during any given semester the student will not be allowed into the clinical sites.  No exceptions!

Dental Assisting Malpractice Insurance

The Dental Assisting student can be legally and financially liable if another person is injured as a result of error, omission, or negligence on the student’s part.  Whether a mistake is deemed professional or personal in nature, the student can be held liable and may be sued individually or along with the dentist or the college.  The college has a malpractice policy, which covers the student dental assistant during program required clinical hours only.  If a student is working in a dental facility in addition to the required clinical hours the college is not responsible for the student and therefore not liable for any incidence during that time.

Professional liability insurance coverage can be purchased with membership to The American Dental Assistant’s Association for an additional annual premium of $10.00 for $1,000,000.00 aggregate coverage.  The instructor will make forms available.

Injuries during School Hours

If a student is injured while in the classroom or other area of the college campus, a physician will be seen at the student’s expense and a report of the incident will be submitted to the Chair of the Health Science and Human Service Department.  Incident forms can be obtained from your instructor.

If an injury occurs during clinical experience at a Dental Facility, the student will complete an accident and incident report and will seek appropriate medical care. Since the student is NOT an employee of the facility, the injury is NOT covered by the facilities Workmen’s Compensation coverage. All medical bills should be put in the student’s name and sent to their insurance for payment. If claims are denied they can then be submitted to the college however there is no guarantee they will be accepted or covered.
All Dental Assisting students are required to carry and show proof of current medical insurance coverage to cover these incidents.

Statement Regarding Mind-Altering Substances

The Health Science and Human Services Department endorses the statement on chemical dependency and/or alcohol abuse in the college catalog.

Further, for the Dental Assisting Program, the faculty believes that patients and staff have the right to expect interactions with alcohol/drug-free students.  Substance abuse is a threat to the abuser, patient, and colleagues.

Any student coming to the classroom, laboratory, or clinical site with the order of alcoholic beverage on his/her person or behaviors that suggest being impaired by mind altering substance will be required to immediately submit him/herself for urine drug screen and/or blood alcohol screen.  The cost of the testing will be the student’s responsibility.  The student will be referred to the Health Science and Human Services Department Chair and may be subject to disciplinary action and/or dismissal from the program.

In complying with contracting facilities policies and procedures students will be required to submit to random drug testing while in the program.
Professional Ethics

A code of ethics is taught the student before clinical experience begins.  You should apply your highest personal ethical and professional standards in every situation.  It is your responsibility to treat the dentist, staff members and all patients with dignity and respect.  

Any serious or continuous breach in the dental assisting code of ethics will be cause for disciplinary action.  Any student involved in unethical or illegal behavior is jeopardizing the successful completion of the Dental Assisting Program and may be dismissed.

Cell Phones
Use of cell phones or other handheld electronic devices of any kind are not allowed in the classroom, lab or clinical setting and will not be tolerated. These devices should be on vibrate or silent and remain in backpacks, bags or purses during these times. Misuse of these items can lead to dismal from the program.

Confidentiality

When a patient enters a health care facility, the facility assumes an obligation to keep in confidence all that pertains to that patient and his/her affairs.  Every person employed in that facility shares this responsibility.

As a student, it is possible to hear information regarding doctors, assistants, patients, and others, which must be considered confidential and not discussed with anyone else.

No patient chart shall be copied in total or part.  Failure to observe this confidentiality is not only a breach of ethics, but could involve the student and/or other individuals in legal proceedings and discipline.

Students must sign a Clinical Confidentiality Contract at the beginning of each clinical rotation.  Signed contracts will be kept in each student’s file.

Advisory Committee

All Dental Assisting Programs in the state have an advisory committee composed of representatives from related business, industry, labor, and consumers. The Dental Assisting and Dental Hygiene Programs at the College of Southern Idaho have a combined Advisory Committee that helps oversee the policies and procedures of both programs as well as the Dental Clinic located on campus.
American Dental Assistant’s Association (ADAA)

All students are required to join the American Dental Assistant’s Association as a student member.  

ADAA offers a student membership at a substantially discounted rate.  Scholarships, as well as many other benefits are available to the student member.

Students are also required to participate in the activities of the CSI Dental Assistant’s Association.  This organization participates with CSI’s Interclub meetings and activities. There is no additional fee for this membership.

Volunteer Work

During the length of the Dental Assisting Program, there will be activities and events, which will require student volunteers.  Some of these events may include, but are not limited to the following:

· Community Service

· Health Fairs – Career Fairs – Club Fairs

· Vocational Education Week activities

· National Children’s Dental Health Month (February)

· Dental Assistant’s Recognition Week (March)

· Seminars and Conventions

Volunteer work helps the student gain self-confidence, pride, self-satisfaction, and feelings of belonging.  It enhances qualities of leadership, communication and organization.  As a member of the Dental Assisting Program at the college, each student will be required to participate as a portion of class grade each semester.  

Syllabus and Class Schedules

A syllabus is prepared for each of the Dental Assisting courses which contain the goals and objectives for that individual course.  Syllabi will either be handed out in class, found at the end of the Dental Assisting Handbook in the appendix, on MyCSI or on the webpage of the Program Manager, Tonja Bowcut.  Syllabi should be kept accessible at each class.

Academic Standards

A student in the Dental Assisting Program must maintain a grade of “C” (2.0 GPA) in each of the required classes.  A student earning below a “C” in any DENA course will be prohibited from continuation in the program.  Students may reapply to the program and enter the following year during the semester, which the dismal occurred pending the availability of a seat and provided the student successfully maintained competence in the area of dental assisting. 
Students may be placed on probationary status by the Dental Assisting faculty for failure to maintain a “C” in a course during the semester or for violation of departmental or clinical requirements by an established deadline.  Probationary status is limited to one semester, during which time student performance is expected to improve or dismissal from the program will result.

The College of Southern Idaho Handbook states:  Courses may be repeated if the student desires.  The effect of repeating a course is as follows.

· Only the grade for the most recent iteration of the course will count in the GPA.

· All iterations of the course will continue to show with their respective grades.

· Certain course may be repeated and the credits accumulated.  For all others, the previous course is marked to show that it has been repeated.

Financial considerations and obligations for the necessary education are the responsibility of the student.
Textbooks

All textbooks required for the Dental Assisting program can be purchased in the campus bookstore.  A current list of required and recommended textbooks is available in each syllabus.  Several textbooks will be used for more than one semester, so always ask a faculty member before reselling textbooks at the end of a semester.

Peer Tutoring/Help Desk
Students in need of academic assistance can receive free tutoring through the Academic Development Center/Learning Assistance Center.  The Peer Tutoring Program is designed for students who are currently enrolled in credit courses and are attending class regularly.  For more information and to access help desk tutoring schedules go to the Learning Assistance Center webpage at www.csi.edu/ip/adc/lap/ or contact Kat Powell at 732-6685.
Students in need of assistance in the dental related classes need to speak with a faculty member of the Dental Assisting program and arrangements for tutoring will be made.  Faculty may approach students any time during a semester to give or receive tutoring.

Children on Campus

Children of any age are distracting to the students and instructors and are not allowed to attend any classes, conferences with instructors, or skills labs (unless the child is to be a patient).  Unsupervised children are not allowed on the campus.  College employees will not baby-sit or supervise children for students.

The College of Southern Idaho offers quality services, along with a safe and healthy learning environment, for children of students attending classes at CSI.  For more information, contact the Child Care Center at extension 2644.

Honesty Policy

The Dental Assisting faculty and program fully supports the College of Southern Idaho’s Honesty Policy which states:

Students are expected to be honest in all aspects of their college education.  All work is evaluated on the assumption that the work presented is the student’s own.  Anything less is unacceptable and is subject to initial disciplinary action at the teacher’s discretion.  For student appeal, refer to section Discipline Appeal.  Examples of dishonest practice include but are not limited to:

Plagiarism

Submission or presentation of a student as one’s own in which any portions are paraphrased without documentation or are identical to published or unpublished material from another source (including another student’s work).  An assignment is defined as “any materials submitted or presented by a student for credit in a course.”

Cheating

The improper use of books, notes, other student’s tests, or other aids during an examination.  It is the responsibility of the student to obtain approval for the use of such aids prior to the time of the examination; otherwise, they will be considered improper.  An “examination” is defined as “any testing situation in which the score will be used for credit in a course.”

A student in the Dental Assisting program is expected to be completely honest in all phases of their education.  Any serious or continuous breach of honesty in any of the required courses in the program will be cause for disciplinary action or even dismissal from the program.

Furthermore students in the Dental Assisting program are expected to exhibit ethical/legal behaviors at all times.  Any student involved in cheating, theft, lying, and illegal drug use will be dismissed from the program.

Attendance Policy

Attendance requirements will follow the College of Southern Idaho attendance as stated in the college catalog.

The college recognizes that regular attendance is the student’s responsibility.  The instructor may evaluate the lack of attendance in terms of the course requirements and take a reasonable course of action.

A class missed due to required participation in a verified school activity will not be considered an absence.  Students who miss class or are absent for any reason are still responsible for completing all course requirements.  When the number of class hours absent exceed the number of course credits, the instructor has the power and authority to send a deficiency notice to the student as a warning and/or refer the student to his/her advisor.  When the number of class hours absent exceeds twice the number of course credits, the instructor has the power and authority to drop the student from the course.

A student who has been dropped from the course for “lack of attendance” has the right to appeal.  Information regarding this process is available from the Registrar.

In addition to the above policy, which applies to all CSI courses, the following policies are also in effect for all the DENA courses.

· Attendance is mandatory for all scheduled class periods and is used as a portion of the grade. The instructor is not a truant officer, it is the student’s responsibility, not the instructor’s, to make a contact and obtain any missed assignments, tests, etc.  Any assignment due on the day of an absence will be considered late. No extensions will be given for an assignment given on the day of an absence unless the appropriate forms are completed by the student and approved by the instructor.  

· Attendance and participation is mandatory in all scheduled skills lab experiences.  Completion of the skills covered in the lab is part of the requirement to successfully pass.  Failure to complete the skills within the specified time frame will result in an “unsatisfactory” lab grade.

· Attendance at the assigned clinical facility is mandatory on all scheduled days of clinical experience.  In the event of illness, it is the student’s responsibility to notify the Program Manager and the clinical facility at least one hour prior to the scheduled arrival time.  Should a clinical absence occur the student is responsible to meet with the Program Manager and arrangements for remediation will be at the discretion of the Program Manager.

Student Dress Code and Appearance

All students in the Dental Assisting Program will adhere to the following dress code:

· Classroom Theory – street clothes

· Classroom Lab – Royal blue scrub type pants, culottes, skirts, or skort (knee length or below).  Dental print scrub top, with no midriff showing.  White professional shoes, clean and polished, with non-skid soles.  NO backless or open toed shoes will be allowed.
· Off-campus Clinical Uniform – Ceil blue scrub type pants, culottes, skort, or skirt (knee length or below).  Ceil blue lab jacket, nametag, scrub top, with no midriff showing.  White professional shoes, clean and polished, with non-skid soles.  NO backless or open toed shoes will be allowed. 
· On campus Clinical Uniforms - Ceil blue scrub type pants, culottes, skort, or skirt (knee length or below).  White OSHA approved lab coat, nametag, and scrub top, with no midriff showing.  White professional shoes, clean and polished, with non-skid soles.  NO backless or open toed shoes will be allowed. 
In addition to the dress code the following standards of appearance are required for all clinic and lab days.  OSHA standards and guidelines for the dental office will be followed and reinforced while in the Dental Assisting Program.
· Uniforms – Students are to wear the required uniform for the appropriate day.  Uniforms must be cleaned and pressed if necessary.  Clinical uniforms are not to be worn in public places including the college campus.  Lab uniforms may be worn on campus before a classroom lab, but not after.

· Lingerie – White or nude lingerie is to be worn under the uniform.  Absolutely NO prints!  All lingerie must be covered by the uniform at all times.
· Shoes – White professional shoes, clean and polished, with non-skid soles.  NO backless or open toed shoes.  White or nude nylons or solid white socks are to be worn with shoes at all times.

· Scrub pants must be worn high enough on the hips and tops must come low enough that no bare skin on the midriff or lingerie is showing at any given time in any position. Tops must also modestly cover the cleavage area.
· Nametag – Students are to wear the regular college nametag on the left shoulder of the lab jacket or on a lanyard.  Nametags are $5.00 and can be purchased in the Matrix.

· Hair – Hair must be clean, neat, off the face, and off the collar.

· Make-up – Make-up must be used in moderation.  No heavy colognes or perfumes.

· Nails – Finger nails must be kept clean and short: if used, nail polish is to be clear neutral or a pale muted color.  Artificial nails are not acceptable during any portion of the Dental Assisting program.
· Jewelry and Body Ornaments – A wristwatch with a second hand and a plain wedding band are the only acceptable pieces of jewelry allowed in the clinical and lab setting.  If ears are pierced, only one pair of small post-type earrings should be worn, absolutely no hoops or dangling earrings are acceptable.  All other forms of decorative jewelry and piercing must be removed or covered up.

· Oral Piercing – Tongue, lip or cheek piercing is NOT a highly approved or recommend procedure in the dental profession, therefore is strictly prohibited during the time spent in the Dental Assisting Program.

· Personal Hygiene – Daily baths, shampoos, and use of a good deodorant are a must.  Men are to be clean-shaven or, if wearing beards or mustaches, are to keep them neat and no longer than 2 inches in length.

· Oral Hygiene – Good oral hygiene is a must since one is expected to set an example for ones’ patients.

· Chewing gum is prohibited in all dental lab and clinical settings.

· Professional and appropriate language is a must and will be used in the classroom, lab and clinical settings at all times.

· The use of cell phones is prohibited while you are in the classroom, lab or clinical.  All cell phones must be turned off during those times.

· You are a guest at the clinical facilities, please be courteous and polite by leaving your personal affairs at home.

Uniform inspections will be conducted and used as a part of the evaluation for grading.  Students who are unwilling to follow these regulations will be asked to leave the clinical setting or classroom lab.  Those hours missed will be required as makeup time.

Test Taking Policy

Written tests will be given at the discretion of the instructor with advance notice.  If the student notifies the instructor prior to an absence on the day of a scheduled test, the test may be taken in the Testing Center on the first day of return to class.  The earned score will be recorded.  If the student fails to notify the instructor of an absence (for any reason) on the day of a scheduled test, the test may be taken in the Testing Center on the first day of return to class.  Seventy-five percent (75%) of the earned score will be recorded.  NO retakes on any test are allowed. 

Tests given in the Testing Center will remain there for one week and must be taken by the deadline.  The instructor will give the guidelines and due date with time in class.  NO exceptions will be made.

All written finals will be given during finals week according to the college wide schedule, which varies each semester.  All clinical lab finals will be scheduled with the lab instructor during finals week unless otherwise notified.  Lab finals can not be scheduled the same day as the written final for that class. Failure to take either final exam will result in a failing grade for the class and therefore dismissal from the program
Deficiency Notices

The College of Southern Idaho has two alert systems in place to help insure the success of its students.

The PASS (Positive Action for Student Success) program has been developed to enhance the advising process by providing CSI students with an early alert system for academic progress problems. This program stresses student success at CSI through a joint partnership with the three major components of advising on our campus: the student, the advisor, and the instructor. 

The SMART (Students Making A Right Turn) program provides comprehensive referral support throughout the semester. Unlike its PASS sister companion, which provides an “early alert” system for students who are experiencing classroom problems that may affect their overall class success, the SMART program aims at contacting students who may need a “wake-up” alert in making decisions before it’s too late in the semester. 

Your instructor may refer you to the PASS/SMART program at the college in which case you would receive notification from the advising center as to the situation and should notify your advisor for a conference.
Remediation for Deficiencies

When the faculty identifies that a student’s clinical performance is less than satisfactory, every effort is made to facilitate student remediation.

When the faculty identifies that a student is having academic and/ or study problems, and/or excessive absences, the faculty will recommend to the chairperson that this student be placed on a contract and the expectations of the faculty clearly defined in writing.

Contractual Agreements

Within a semester or at the end of a semester, a student who demonstrates minimal success indicating weakness in certain area of learning will be evaluated on an individual basis.  He/She may be given the opportunity to enter into a written contractual agreement with the instructor and program manager to pursue recommendations for strengthening identified areas of weakness.   These may include but are not limited to:

· Study Skills classes

· Additional audio-visual material

· Assigned self-study

· Written work

· Learning time with clinical lab instructor and/or peer tutor

The student is responsible for implementing the plan of correction and reviewing it with the program manager for mutual ongoing evaluation and implementation.  Various opportunities are given to every student to successfully complete all the components of the Dental Assisting Program.

Disciplinary Action

Every effort will be made to help the student succeed in the Dental Assisting Program.  Should disciplinary action be necessary, the degree will depend upon the seriousness of the offense.  Disciplinary action may constitute a request the student leave the program.

Dismissal from the Dental Assisting Program

A student may be requested to leave the program at any time for any of the following reasons:

1. Grade below “C” in any of the required courses.

2. Unsafe or unethical practice in the clinical area; any action or statement that is harmful or potentially detrimental to the patient:

a. Inability to apply theory to clinical practice

b. Inability to determine capabilities and limitations

c. Inability to follow written and oral instructions

d. Inability to demonstrate assisting at the level of education

e. Any derogatory language or action toward doctors, staff or patients 

3. Consistently coming to the classroom or clinical area poorly prepared, 

such as, but not limited to:

a. Illness

b. Fatigue from lack of sleep

c. Impaired reflexes and/or judgment

d. Family/ personal crisis

e. Substance abuse

4. False and Fraudulent Behavior – Integrity, honesty, dependability and trustworthiness are the most important characteristics of a dental assistant.  Dishonesty and cheating in any form, in any area (academic, and/or clinical) denote the lack of these characteristics.  A determination that the student has demonstrated dishonesty/cheating in examinations, written work and/or clinical work will warrant dismissal from the Dental Assisting Program.

When a student is identified as having a problem serious enough to warrant dismissal from the program, the following steps are initiated:

1. Student’s problem is identified by the instructor and discussed with the student.

2. The instructor discusses the situation with the Chairperson of the Health Sciences and Human Services.

3. The Chairperson and the instructor confer with the student and if applicable identify remediation measures and time frame for completion.

4. If remediation is not possible or satisfactory, the student will be asked to withdraw from the program.

The student is notified of the faculty decisions for dismissal and given an opportunity to meet with the chairperson and program manager.  Should a student be dissatisfied with the decision of the Dental Assisting faculty, he/she may appeal.  The appeal process is outlined in the CSI catalog.

Readmission Policies

Student Withdrawal – A student who withdraws from the Dental Assisting Program is eligible to apply for readmission to the program.

Faculty Withdrawal – A student who has been administratively withdrawn may be eligible to apply for readmission on an individually decided basis.

Course Failure Withdrawal – A student may apply for readmission to the program or sequence of courses failed the next year.  Acceptance will depend on space availability and faculty recommendation.

Transportation

Students are responsible for their own transportation to campus, clinical sites and program related field trips, and therefore it is imperative that each student has access to a reliable vehicle.  All theory classes are held on the main campus in Twin Falls.   Clinical experiences are throughout the Magic Valley and can be up to 90 miles from campus.
Clinical Sites

Dental Offices throughout the Magic Valley have agreed to provide clinical sites for program students and have signed a contract with the College of Southern Idaho Dental Assisting Program.  Only contracted facilities can be used as clinical sites.  Clinical sites will be assigned to each student at the beginning of each rotation. There could be up to be a total of four (4) rotations throughout the three (3) semesters of the program.  Clinical experiences are scheduled throughout the Magic Valley, sometimes up to 90 miles from the main campus.  It is the student’s responsibility to have reliable transportation to and from the clinical site.

Hours at a clinical site may vary from the regularly scheduled hours on occasion; in order to complete the required hours in the program, the student is expected to keep the same hours as the assigned site.  Refusal to attend the clinical site assigned will be cause for dismissal from the program. 

Dental Assisting National Board (DANB) Exams

National certification for Dental Assistants is available through the Dental Assisting National Board and consists of three written exams.  Students in CSI’s Dental Assisting Program are required to take two of these exams during the course of the program, Infection Control and Radiation Health and Safety.  Applications are distributed and fees discussed by the Program Manager as the test dates near.  More information can be obtained by visiting the following website: www.danb.org.
Disabilities

Any student with a documented disability may be eligible for related accommodations.  To determine eligibility and secure services, students should contact the coordinator of Disability Services at their first opportunity after registration for a class.  Student Disability Services is located on the second floor of the Taylor Building on the Twin Falls Campus.  208-732-6250 
CSI E-mail
CSI uses Google Eaglemail.  Since email is the primary source of written communication with students, all registered CSI students get a college email account.  Instructors and various offices send messages to these accounts.  Student e-mail can be accessed from http://eaglemail.csi.edu .  Students must check their CSI e-mail accounts regularly to avoid missing important messages and deadlines
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